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November 18, 2009

To whom it may concern:

McKinley, a National leader in Real Estate Management and Investments, made a
decision several years ago to invest in the best key control system that was available in
the marketplace. After much research we decided to purchase key control systems from
Handy Trac on all of our properties in our owned portfolio. This was a sizeable
investment but I believe it has certainly paid for itself as we have not had a lawsuit filed
against us alleging theft by one of our employees in a residential unit since installing the
Handy Trac Key Control System.

Handy Trac is easy to install and easy to use. I have always had outstanding service and
support from the sales representative to the technical support personnel at Handy Trac.

If you are looking for an easy to use and reliable key control system, 1 certainly would
recommend that you consider Handy Trac.

Sincerely,

N
NP
Jim Izeluk

National Loss Prevention & Safety Director
McKinley Inc.
jizeluk@mckinley.com

320 N. Main, Ann Arbor, MI 48104
734-769-8520



